
We’re pleased to announce a new enhancement in the most recent release that 
will enable your team to get more value out of the EventPipe platform.

Introducing Custom Guest Fields:
Customers can now set up and track their 
own custom fields for collection during the 
guest reservation process. Similar to the 
way that “Team Name” or “Organization 
Name” can currently be collected on an 
event booking site, you can now set up 
additional custom-labeled fields in either 
text or drop-down list format.
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� Add as many custom fields to a 
booking site as you like�

� Add/remove/change the label or 
values in a custom field at any point 
in the lifecycle of the event�

� Drag and drop to reorder the custom 
fields or options within a field�

� Guests and customers can edit 
custom field selections on previously 
booked reservations�

� Available on relevant reservation 
exports.


